
SPA CARE
PURE INDULGENCE



STEP 1 PURE BALANCE 
Just like people, your spa needs balance. That means the water should be the same pH level as your skin. When the water 
is balanced the protective products you add later will work most effectively. That means no nasty micro-organisms and no 
corrosion to the equipment in your spa – and that saves you money.

STEP 2 PURE PROTECTION 
You’re not the only one who enjoys a spa. Unfortunately, nasty micro-organisms also love the warm water. The range of 
Zodiac protective products can keep them away. Adding purifiers to a well-balanced spa creates effective protection against 
bacteria, algae and other harmful micro-organisms. Make sure your spa stays clean by regularly checking the levels of 
protective products in the water.

STEP 3 PURE PERFECTION
With the unwanted guests taken care of, it’s time to make your spa really sparkle. Zodiac Chemicals feature a range of 
products to do just that. Remember the best place to admire a spa is from in the water.
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PURE INDULGENCE
BEGINS HERE
The perfect spa in three easy steps
There’s a reason it’s called a spaaaaah. Spas are all about taking it easy, laying back and relaxing. 
That’s why we’ve made looking after your spa nice and simple. You’ll need to use the Zodiac 
Chemicals complete spa care system to keep your spa beautiful.



PURE
BALANCE

PURE
PROTECTION

PURE
PERFECTION SPA START UP

1. Fill the spa with clean water

2. Install Nature2 Spa Mineral Purifier Stick 

3. Add the following spa chemicals as per the dosage chart on pages 6 & 7.

NOTE:  when adding chemicals to the spa water always ensure that the pump is running and keep cover off 
for 30 minutes after adding chemicals. Always add chemicals to water, not water to chemicals.

1. Add Spa Alkalinity Up. Let the spa run for a few minutes. Check the pH level with your test strips and adjust 
 if necessary.

2. Add Spa Power Purifier.

3. Add Spa Natural Clarifier.

4. Wait 15 minutes and test the spa water. Adjust the pH, total alkalinity and chlorine levels if necessary.  
 For your safety the chlorine level should always be below 5ppm

5. Run the pump for a further 30 minutes with the cover off.

6. Set your spa to your preferred temperature. The most comfortable temperature is between 34-36 degrees C. 
 It can be dangerous to be in a spa above 34-36 degrees C for extended periods of time.

TIP: Depending on your source of water you may need to add a small amount of Calcium Up to the water.  
Your spa professional can advise you and Calcium Up can be purchased separately.

 

Increases calcium hardness. 

ACTIVE CONSTITUENT: 990g/kg CALCIUM CHLORIDE

spa calcium up
✓ ✓essential for water balance helps protect spa & equipment

500g

CAUTION
KEEP OUT OF REACH OF CHILDREN 

READ SAFETY DIRECTIONS BEFORE OPENING OR USING

Innccreeases caalcium hardness. 

ACTIVE CONSTITUENT: 990g/kg CALCIUM CHLORIDE

sspaa calcium up
✓ ✓essseentiial forr water balance helps protect spa & equipment

50

CAUTION
KEEP OUT OF REACH OF CHILDREN 

READ SAFETY DIRECTIONS BEFORE OPENING OR USING

000g ACTIVE CONSTITUENT: 45.2% POTASSIUM PEROXY-MONOSULPHATE, 4.75% ACTIVE OXYGEN

spa power purifier 
✓fast acting ✓easy to use ✓no residue

Controls bacteria, viruses and algae in spas. 

ACTIVE  CONSTITUENT: 350g/kg Available CHLORINE (Cl) present as LITHIUM HYPOCHLORITE

CONTENTS:1kg

POISON
KEEP OUT OF REACH OF CHILDREN 

FIRE AND EXPLOSION HAZARD
READ SAFETY DIRECTIONS BEFORE OPENING OR USING

sspaa power purifier
✓ffasst actingg ✓easy to use ✓no residue

CContrrolss bactteria, viruses and algae in spas. 

ACTTIVE  COONSTITUENT: 350g/kg Available CHLORINE (Cl) present as LITHIUM HYPOCHLORITE

CONTENTS:1kgg

POISON
KEEP OUT OF REACH OF CHILDREN 

FIRE AND EXPLOSION HAZARD
READ SAFETY DIRECTIONS BEFORE OPENING OR USING

spa pipe cleaner
✓removes oil and contaminants

Removes organic contaminants from pipes.

POISON
KEEP OUT OF REACH OF CHILDREN 

READ SAFETY DIRECTIONS BEFORE OPENING OR USING

ACTIVE CONSTITUENT: 80g/l BENZALKONIUM CHLORIDE

250ml

ssppa pipe cleaner
✓rreemooves oil and contaminants

RReemmovves organic contaminants from pipes.

POISON
KEEP OUT OF REACH OF CHILDREN 

READ SAFETY DIRECTIONS BEFORE OPENING OR USINGAFETY DIRECTIONS BEFORE OPENING OR USI

ACCTIVE CONSTITUENT: 80g/l BENZALKONIUM CHLORRIDE

250mll
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NOTE:  when adding chemicals to the spa water always ensure that the pump is running and keep cover off for 
30 minutes after adding chemicals. Always add chemicals to water, not water to chemicals.

PRODUCT NAME DOSAGE 1000L DOSAGE 1200L DOSAGE 1400L DOSAGE 1600L

START UP

Spa Alkalinity Up 150g 180g 210g 240g
Spa Power Purifier 50g 60g 70g 80g
Spa Natural Clarifier 3 caps 4 caps 5 caps 6 caps

DAILY MAINTENANCE

Spa Power Purifier 12g 15g 17g 19g

WEEKLY MAINTENANCE

Spa Oxy Fresh 15g 18g 21g
Spa Natural Clarifier 3 caps 4 caps 5 caps 6 caps
RInse Cartridge Rinse cartridge Rinse cartridge Rinse cartridge Rinse cartridge
Spa Alkalinity Up As needed As needed As needed As needed
Spa pH Down As needed As needed As needed As needed

MONTHLY MAINTENANCE 

Spa Cartridge Cleaner 125g 125g 125g 125g

EVERY 4 MONTHS MAINTENANCE

Spa Pipe Cleaner 50ml 60ml 70ml 80ml
Replace N2 Spa Mineral Purifier Replace N2 Spa MIneral Purifier Replace N2 Spa MIneral Purifier Replace N2 Spa MIneral Purifier Replace N2 Spa MIneral Purifier

10 grams = 1 rounded teaspoon

30 grams = 1 tablespoon 

Dosage rates indicated are only a guide

DOSAGE
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DAILY 
NOTE:  when adding chemicals to the spa water always ensure that the pump is running and keep cover off for 
30 minutes after adding chemicals. Always add chemicals to water, not water to chemicals.

IF USING SPA

1. Dose spa with Spa Power Purifier 15 minutes before using the spa with the cover off and the pump running.

2. Next check the pH level. It should be between 7.2-7.6 adjust using Spa Alkalinity Up or Spa pH Down.

3. Using the Zodiac test strips, check the Spa Power Purifier level (chlorine level) is between 2-4ppm.  
 If level is above 5ppm wait 1 hour and re-test.  Swimming in chlorine above 5ppm is not recommended.  

HEAVY USE: Should more than 2 people be using the spa for longer than 1 hour, additional Spa Power Purifier 
may be needed.  Add additional Purifier whilst there are no bathers in the water and wait 15 minutes.  
The addition of Spa Oxy Fresh at the end of bathing session is also recommended.  For optimum spa quality, 
Spa Oxy Fresh can be added after every use no matter what the bather load.

SPA NOT IN USE

Add Spa Power Purifier as Daily Dosage chart on pages 6 & 7.

WEEKLY
Weekly maintenance is recommended even if the spa is not in use.

1. Add Spa Oxy Fresh as per the Weekly dosage chart.

2. Test the spa water for ph & Alkalinity using Zodiac test strips and adjust if necessary using Spa Alkalinity Up 
 or Spa pH Down.

3. Add Spa Natural Clarifier.

4. Remove N2 Spa Stick and keep safe.  Remove filter cartridge and hose with a high pressure garden hose and replace  
 N2 Spa Stick and cartridge to filter housing.  

MONTHLY 
The spa filter keeps the water clean by capturing hair, oils and dirt washed off by people in the spa.  If the filter becomes 
clogged then this matter cannot be captured and will return to the spa water.  The following maintenance is recommended 
on a monthly basis.

1. Add 1 sachet of Cartridge Cleaner to a large bucket of warm water.

2. Remove N2 Spa Mineral Purifier Stick from housing and keep safe.  

3. Remove filter cartridge and place in bucket of warm water adding cartridge cleaner and soak overnight.

4. Hose the cartridge thoroughly using a high pressure hose.

5. Return N2 Spa Mineral Purifier Stick and filter cartridge to filter housing.

TIP:  It is handy to have an extra filter cartridge so while you are soaking one cartridge you can put the spare 
cartridge in and continue to use the spa.  If spa is under heavy use you may also find you need to soak your 
cartridge on a more regular basis.

EVERY 4 MONTHS
It is recommended that you empty and refill the spa every 4 months. The Nature 2 Spa Mineral Purifier Stick also needs to 
be replaced every 4 months. Before emptying the spa it is essential to remove organic contaminants from the pipes by 
following steps below.

1. Remove and dispose of Nature 2 Spa Mineral Purifier Stick.

2. Remove filter cartridge and soak overnight as per monthly maintenance.

3. Add Pipe Degreaser to spa water as per the dosage chart on pages 6 & 7.

4. Run jets for 15 minutes.

5. Empty Spa.

6. Re-install the spa filter cartridge.

7. Refer to Start Up Spa Procedure.

MAINTENANCE
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How do I fix cloudy water?
Cloudy water is usually associated with unbalanced water.

1. Ensure that the cartridge filter is clean

2. Check pH/Alkalinity levels and adjust if necessary 

3. Add a dose of Spa Power Purifier and Natural Clarifier to the spa and run the pump for 1 hour with the cover off.

How do I fix smelly water?
Smelly water is usually associated with unbalanced water or a low purifier (chlorine) level

1. Ensure that the cartridge filter is clean

2. Check pH/Alkalinity levels and adjust if necessary 

3. Add a dose of Spa Power Purifier and Natural Clarifier to the spa and run the spa pump for 1 hour with the cover off.

How do I fix foamy water?
Foamy water is usually associated with detergents/body lotions in the spa. Never use household cleaners to clean your spa. 
Foaming can also be caused by heavy bather loads or incorrect pH/Alkalinity. Bathers should be encouraged to shower 
before entering the spa.

1. Check pH/Alkalinity and adjust if necessary 

2. Add double weekly dose of Spa Oxy Fresh.

3. Add Spa Natural Clarifier as per the weekly dosage rate.

4. Run filter for an hour.  

5. If foaming persists Spa Anti Foam can be added to the water.

How do I reduce itchy skin and eyes?
Itchy skin and eyes is usually associated with unbalanced water or a low purifier (chlorine level)

1. Ensure that the cartridge filter is clean

2. Check pH/Alkalinity levels and adjust if necessary 

3. Add a dose of Spa Power Purifier and Natural Clarifier to the water and run the spa pump for an hour with the 
 cover off.

4. Adding a dose of Spa Water Softener to the spa every week gives the water a silky feel and is recommended especially  
 for those with skin conditions.

ZODIAC NATURE2 SPA STICKS
The Nature2 Spa mineral purifier uses a revolutionary process of patented mineral-bed technology to destroy bacteria 
in your spa.

Nature2 Spa automatically disperses silver and zinc ions into your spa, maintaining your water quality while reducing 
chlorine requirements.

FEATURES

• Not affected by heat or swimmer load.

• Reduces stinging eyes and skin irritation.

• No moving parts or electricity required.

• Use with an approved oxidiser for a safe, clear spa.

To maintain optimal performance, the Nature2 Spa stick should be replaced every 4 months

ZODIAC PURE SPA PRODUCT GUIDE

DESIRED OUTCOME REQUIRED PRODUCT

To increase pH  Add Spa Alkalinity Up

To increase pH & Alkalinity Add Spa Alkalinity Up

To decrease pH & Alkalinity Add Spa pH Down

To increase spa chlorine Add Spa Power Purifier

To decrease spa chlorine Run Spa pumps with blower and air jets on and the cover
 off for 1 hour. Retest chlorine level. Repeat this this step
 until sanitiser/purifier is between 2-4ppm

To increase hardness Add Spa Calcium Up

To decrease hardness Dilute water

To breakdown foam Add Spa Anti Foam

To soften water and improve Add Spa Water Softener
water clarity 

Scum lines Use Spa Natural Clarifier as a maintenance product
 to avoid scum lines

Cloudy Spa Use Spa Natural Clarifier

To degrease pipe work Use Spa Bath Pipe Cleaner

To clean cartridge Use Spa Cartridge Cleaner

NOTE:  It may be easier to empty the spa referring to the EVERY 4 MONTHS section.  
Discuss with your Zodiac Pool & Spa Professional retailer. 

TROUBLE SHOOTING



At the end of a stressful day nothing feels quite as luxurious as slipping into the warmth 
of your own spa to relax the body and rejuvenate the spirit.

At Zodiac we believe that you deserve to enjoy your escape that’s why we’ve designed the 
Pure Spa experience kit.

For more information call 1800 688 552 or visit zodiac.com.au
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